TRENDnet Firmware Upgrade Instruction

TV-IP422WN

TV-IP422WN Firmware Upgrade Instruction

TRENDnet may periodically release firmware upgrades that might add
features or fix problems associated with your TRENDnet model and
version. To find out if there is a firmware upgrade available for your
device, please check your TRENDnet model and version using the link.

http://www.trendnet.com/support/

&8 1t/ trendnet.comy support B~ | @ TRENDoet | Support| Tech .. %

TREnDnET Products Buy Support ‘

At Home At Business. £ LOGIN TO MY ACCOUNT

Search by Product

Select model number

tv-ip422wn
TV-IP422WN

1. If a firmware upgrade is available, download the firmware to your
computer by click E .

COWHLOADS SPECIFICATIONS PREMIUM SUPPORT VIEW EMULATOR
Firrmware
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_— 3,
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2. Firmware upgrade is an autonomous process which cannot be
interrupted. Make sure your power supply and network connection
will not be disturbed during firmware upgrade. Click Continue with
Download.

& http:/f/www .trendnet.com/asp/download_manager/firmwarenote.a
WARNING

Firmware upgrade failure may permanently damage the unit and cause it
to malfunction. Do not interrupt the firmware upgrade process by
disconnecting it from the network or unplugging its power from the power
outlet once the firmware upgrade process has begun. Never perform a
firmware upgrade over wireless connections or via remote access
connections. I the items listed in the release notes do not address an
issue you are experiencing, please do not upgrade the firmware.

Continue with Download

3. Download the file to your computer. Click Save As, then choose the
folder you want to save the file.

=} TRENDnet Downloads - Windows Internet Explorer = =

@ nitps/www.trendnet.com/asp/download_managerfinc_download ? Cor B

What do you want to do with

Downloading. tew-§Bapee iFa i 11 zip?

From: downloads.trendnet.com

Downloading Firmware for TV-IP422WN
2 Open

If the file fails to download, click here to download the file directly from The file won't be saved automatically.

our FTP server. Please report any broken links by clicking here
2 Save

® Close Window 2 Saveas

Cancel
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6. Click on Setup > Tools and then Upgrade Firmware

€ Save As x|}
1 B Desktop v & | | Search Deskiop » @ TREnnnET SecurView Wireless N Day/Night
) Pan/Tilt/Zoom Internet Camera
Organize v New folder = @ TV-IPA22WN
¢ Favorites A Name ’ Size Item type Date modified # Loation:  2000NHI01 00-13:47
B Desktop 3 Libraries . T ——
& Downloads ¢

E System Tools » Tools
File name; " .

Save as type: | Compressed (zipped) Folder
Factory reset will restore the device's factory default sefiings.

Smart Wizard lE

-

= Hide Folders Cancel System Reboot

Reboot the device.

Video,/ Audio
The model_{fw1.0.1.0).zip downlead has completed.

Backup the device configurations. Click the button bellow and save the device configurations to your local harddrive.
‘Get the backup file

Restore your devics's configuration from a backup file.

Event Config Browse.. Restore

Tools

Event Server

Open v Open folder View downloads Mation Detact

4.  Right click on the downloaded file and select Extract All or Extract UsE Corrent irmusre Version 111 buld:28
Here option. Make sure to remember the location where the Bevee e [————
extracted file is saved will be saved.

Browse.. Update

Copyright © 20711 TRENDREL. All Rights Reserved.

v

Open
LEV

et Extract All...

5. Loginto the TV-IP422WN with Bonjour, UPnP or the IP address.

4 €l Network 4 Other Devices

| | UPNP TV-IP422WN
-_—
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7.  Click Browse... and navigate to the folder on your computer in which Reset to Factory Default Settings
the unzipped firmware file (.pck) is. .

Not all the configuration files can be carried over to different versions of

= Shosseiisiatines L] firmware. It is recommended that you reset configurations to the factory
D B ; default and configure you TV-IP422WN from the fresh start again.
Organize v New folder = - O @
i A Name
o Network  Firmuare Upgrade Procedure To reset TV-IP422WN configuration back to factory default, click Reset in
= PET B this page. All configurations will be set back to its original default settings.

. FW_medel-version
FW_model-version

i ’ @ TReEnDneT L
File name: | FW_model-version.pck v | Al Files (%) v Tv-IPA22WN
Cancel Location:  2000/01/01 00-13:47
System Tools » Tools
Factory Reset
8. Located and select it the firmware file. Click Open. e resetuil estors e deioets ey et stings
: . . - S .I"tW- ] Reset
9. Click Upload and wait until the firmware upload completed and the |
A Basic Systemn Reboot
device reboot. —— .
Network Reboot the device.
10. The firmware upgrade is completed. e S
an/ Tilt

PTT——
Video,/ Audio Configuration

Backup the device configurations. Click the button bellow and save the device configurations to your local harddrive.

Get the backup fil=

Restora your device’s configuration from = backup file

———————
Event Config Browse.. || Restore

Tools

P
Event Server

TR
Motion Detect

Update Finmware
—
UsB Current Firmware Version: 1.1.4 build:28

- Select the firmware:
Device Info

Browse... Update

Copyright © 2011 TRENDwet. All Rights Reserved.
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Internet Explorer 11 Enter the IP address or URL of your TV-IP422WN then click Add to add the view
in compatible view.

The TV-IP422WN latest firmware supports up to Windows Internet Compatibility View Settings
Explorer version 10. For Internet Explorer 11, you have to run the

m Change Compatibility View Settings
browser in compatible mode.

1 . Add this website:
@ TRENDNET SecurView Wireiess N Day/Hight
Pan/Tilt/Zoom Inlersjpliazlgarha‘ | oD, 13| dd

Location: 2000101101 00:15:%6

Motion Detection » Detection Configuration Websites you've added to Compatibility View:

'Smart Wizard
Basic

‘Network

Video) Audio

Event Server

'Motion Detect

Event Config

Display intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Tools

0SB

Device Info

Copyeght © 2011 TRENDReL ANRights Risssrusd

Close

Open the tool menu by click on the gear icon on the right. Click on
Compatibility View Settings.

Print

File

Zoom (100%)
Safety

Add site to Apps

H

oo
1
O

- v w ¥ ﬁ

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

. Compatibility View settings

Report website problems
Internet options

About Internet Explorer
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Java Security

The latest java changed its security policy and does not allow the self-
signed plug-in running.

Application Error

Application Blocked. Click for details o

‘Your security settings have blocked a self-signed application from running

Ignore Reload

To resolve this issue when you try to change the motion detection settings,
please do following.

Find the Java Control Panel by searching the name “java”. Click on
Configure Java to bring out the control panel.

Search

Everywhere -

Configure Java

Select the Advanced tab and then change the setting of Perform signed
code certificate revocation checks on to Do not check.

Y |

& Java Control Panel

General | Update | Java | Security Advanced

D Show site certificate from server even if itis valid =
Mixed code (sandboxed vs. trusted) security verification
®) Enable - show warning if needed
Enable - hide warning and run with protections
Enable - hide warning and don't run untrusted code
Disable verification {not recommended)

Perform signed code certificate revocation checks on
Publisher's certificate only
All certificates in the chain of trust
Check for signed code certificate revocation using
Certificate Revocation Lists {CRLs)
Online Certificate Status Protocol (OCSP)
(@) Both CRLs and OCSP
Perform TLS certificate revocation checks on
") Server certificate anly
Al certificates in the chain of trust
Do not check (not recommended)
Check for TLS certificate revocation using
Certificate Revocation Lists {CRLs)
Online Certificate Status Protocol {QOCSF)
(®) Both CRLs and OCSP
Advanced Security Settings
Use certificates and keys in browser keystore
Enable blacklist revocation check
(o] Enable caching password for authentication
-{_] Use S5L 2.0 compatible ClientHello format w

QK Cancel Apply
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User Account Control

Latest Microsoft Windows introduces the User Account Control (UAC) and
may cause some of the features on TV-IP422WN not working properly.

To record the video or making the snapshot to your PC, you need
appropriate access right to do that.

Search
Everywhere

ie

F‘ Internet Explorer

Unpin from Start
Unpin from Taskbar
Uninstall

Open in new window

Run as administrator

) Open file location

Find your Internet Explorer, then right click to bring out the short menu.
Then click on Run as Administrator. Then, you can have the right to
write the file from the camera to your computer.
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