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Licence Agreement

© Copyright 2003, It's M.Y. Company Pty Ltd
All rights reserved. Printed in Australia

Product names listed herein may be trademarks and/or registered trademarks of their
respective companies. M.Y. Company Pty Ltd and House of Wealth shall not be liable
for technical or editorial errors or omissions in this document; nor for incidental or
consequential damages resulting from the performance, or use of this material.

House of Wealth — Software Licence and Warranty

This document and the accompanying computer programs (collectively, the Software)
are licenced, not sold, to the End User by HOUSE OF WEALTH (“HOW”) for use only
under the following terms. HOW reserves any right expressly granted to the End User.
The End User owns the media on which the Software is recorded but HOW retains
ownership of all copies of the Software itself. The End User assumes sole responsibility
for the installation, use, and results obtained from the use of the Software. If the
product that the End User acquired is an upgrade, then the terms and conditions of this
agreement apply equally to the upgraded product.

1. Licence This Licence allows the End User, together with its authorised employees,
to do only the following:

(a) Install and archive the Software on one (and only one) Remote Access Unit, IBM
PC, or compatible equivalent personal computer or workstation for electronic
transfer to, and use and execution on and with one (and only one) alternative
Remote Access Unit, IBM PC, or compatible equivalent personal computer or
workstation for use only by the End User.
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(b) Make one (and only one) copy in machine-readable form solely for backup or
archival purposes for the computer on which the Software is installed.

2. Copyright  The Software is protected by copyright law. As an express condition of
this licence, the End User must reproduce on the copy the HOW copyright notice and
any other proprietary legends on the original copy supplied by HOW. This restriction on
copying the Software expires upon the expiration of all underlying copyrights.

3. Restrictions _ The End User may NOT sublicence, assign, or distribute copies of the
Software to others. The Software contains trade secrets and to protect them, the End
User may NOT decompile, reverse engineer, disassemble, or otherwise reduce the
Software to a human perceivable form. The End User may not modify, adapt,
translate, rent, lease, loan, resell for profit, di  stribute, or otherwise assign or
transfer the software, or create derivative works b~ ased upon the Software or any
part thereof .

4. Protection and Security _ The End User agrees not to deliver or otherwise make
available the Software, including without limitation the object code of the Software, to
any party other than its authorised employees, without prior written consent of HOW.
The End User agrees to use its best efforts and to take all reasonable steps to
safeguard the Software to ensure that no unauthorised person shall have access
thereto and that no unauthorised copy, publication, disclosure or distribution in whole or
in part, in any form, shall be made. The End User acknowledges that the Software
contains valuable confidential information and trade secrets and that unauthorised use
and/or copying are harmful to HOW.

5. Termination This Licence is effective until terminated. This Licence will terminate
immediately without notice from HOW if the End User fails to comply with any of its
provisions. Upon termination, the End User must destroy the Software and all copies
thereof, and the End User may terminate this Licence at any time by doing so.

6. Limited Warranty HOW warrants that, for ninety (90) days from the date of
shipment, the Software shall operate substantially in accordance with the published
functional specifications current at the time of shipment. If a defect appears, during the
warranty period, HOW will use its best efforts to correct the defect within a reasonable
time after notification including by provision of substitute Software. The End User
agrees that the foregoing or alternatively a refund of the price paid constitute the End
User’s sole and exclusive remedy for breach by HOW under any warranties made
under this Agreement. This warranty does not cover any Software that has been
altered or changed in any way by anyone other than HOW. HOW is not responsible for
changes made after ordering the Software to computer hardware, operating systems or
test equipment, or for problems in the interaction of the Software with software not
furnished by HOW. No oral or written information or advice given by HOW or its
dealers, distributors, employees or agents shall in any way extend, modify or add to the
foregoing warranty.

7. Consequential Loss _ The Warranty and remedy provided above are exclusive and
in lieu of all other warranties, express or implied, including but not limited to the
warranties of merchantability and fitness for a particular purpose, subject only to the
non-extendable provisions of applicable legislation. The End User assumes all risk as
to the suitability, quality, and performance of the Software. In no event will HOW, or its
directors, officers, employees or affiliates, be liable to the End User for any
consequential, incidental, indirect, special or exemplary damages (including damages
for loss of business profits, business interruption, loss of data or business information,
and the like) arising out of the use of or inability to use the software or accompanying
written materials, even if HOW or an authorised HOW representative has been advised
of the possibility of such damages. HOW's liability to the End User (if any) for actual
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direct damages for any cause whatsoever, and regardless of the form of the action, will
be limited to, and shall not exceed, the amount paid for the Licence of the Software that
caused the damages.

8. No Other Rights Granted _ Other than the limited licence expressly granted herein,
no licence, whether express or implied by estoppels or otherwise, is granted to any
copyright, patent, trade secret, or other proprietary rights of HOW.

9. Licencee Responsibility And Indemnification The End User understands and
acknowledges that it is solely responsible for the use it makes of the Software.
Accordingly, the End User agrees to indemnify and hold HOW harmless from any
demands, claims or suits by a third party for loss, damages or expenses (including
legal fees) arising out of or related to use of the Software by the End User.

10. Enhancements_From time to time HOW may, in its sole discretion, advise the End
User of updates, upgrades, enhancements or improvements to the Software and/or
new releases of the Software (collectively, Enhancements). HOW may licence the End
User to use such Enhancements to the Software upon payment of such prices as may
then be established by HOW and in effect. All such Enhancements to the Software
provided to the End User shall also be governed by the terms of this Licence.

11. General This Licence will be covered by and construed in accordance with the laws
of the State of New South Wales, and shall inure to the benefit of HOW and its
successors, assignees and legal representatives. If any provision of this licence is held
by a court of competent jurisdiction to be invalid or unenforceable to any extent under
applicable law, that provision will be enforced to the maximum extent permissible, and
the remaining provisions of this Licence will remain in full force and effect. Any notices
or other communications to be sent to HOW must be mailed by certified mail to the
following address:

House of Wealth

PO Box 6260
Baulkham Hills. NSW.
Australia. 2153.

This Agreement constitutes the entire agreement between the parties with respect to
the subject matter hereof, and all prior proposals, agreements, representations,
statements and undertakings are hereby expressly cancelled and superseded. This
Agreement may not be changed or amended except by a written instrument executed
by a duly authorised officer of HOW.

11. Acknowledgement By opening this package, you acknowledge that you have read
this Licence, understanding it, and agree to be bound by its terms and conditions.
Should you have any questions concerning this Licence, contact HOW at the address
shown above.
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Notice regarding the trial version

This quick guide refers to the full version of LoanAlert. The trial version only allows you
to set up one client, one property, one loan and print one statement. It contains all
windows, settings and the full Help file so you can explore the features of the full
application.

Should you wish to purchase the full version, please visit www.LoanAlert.com.au. You
must uninstall the trial version of LoanAlert before installing the full version.

Installation Requirements

The following system specification represents the minimum installation requirements
for LoanAlert:

An IBM compatible PC running Microsoft Windows 98 or higher.
A Pentium Il 300Mhz or equivalent compatible processor.

At least 32Mb available RAM and 10Mb HDD space free.

A CDROM drive

A Windows supported printer is required to print reports.

While the above is the minimum specification, we recommend a Pentium Il or
equivalent compatible processor with 128Mb of available RAM.

If your computer is taking a long time to perform some functions within LoanAlert it
probably means your PC’s processor is slower than the minimum required or
insufficient RAM memory is available. Please check your PC’s configuration to verify it
meets the minimum system specifications.
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Installing LoanAlert

1) Insert the LoanAlert CDROM into your CDROM drive. The install program
should automatically start. If your computer is not set to automatically open a

CD, you can open it yourself. Navigate to the CDROM drive and double click
the Setup LoanAlert icon (as shown).

Sebup

Loanalert

2) When the LoanAlert logo screen appears click Next to continue.

iz LoanAlert - InstallShield Wizard

Vender Finance Managar Alert
=1

= Back F oMext> [ Cancel ]

3) The Licence Agreement will be displayed. Please read this agreement carefully.
Accepting the terms of the Licence Agreement is a condition of using the
software. In the License Agreement window, click the radio button alongside |
accept the terms in the license agreement  and then click Next. If you
decline, you cannot continue with the installation.

i5 Loanslert - InstaliShield Wizard

Licence Agreement \ &

Flease read the following licence agreement carefully,

@ Copyright 2003, i's M.¥. Company Pty Ltd
All rights reserved. Printed in Australia

Product natnes listed herein may be trademarks andior registered trademarks of their
respective companies. f's MY Company Pty Ltd and House of Wealth shall not be liable for
technical or editorial errors or omissions in this document; nor for incicental of consecuential
damanes resulting from the performance, or use of this material.

House of Wealth - Software Licence and YWarranty

Thiz document and the accompanying computer programs (collectively, the Software) are

(@1 accept the terms in the licence agreement;

()1 do not accept the terms in the licence agreement

|=

< Back. ” Mext = I [ Cancel

Page 5 of 12




4) You will then be prompted to enter your User Name and Organisation. This
information is located on your Certificate of Registration. Your User Name and
Organisation might have been completed automatically by your system.
Please ensure the details are the same as those on your Certificate of
Registration.

1% Loanslert - InstallShield Wizard

Resgistered User

Please refer to your Certificate of Registration (Mot Applicable For Trial wersion)

User Name:

‘MyNameHare

Organisation:

‘MyOrganisation|

Install this application For:

(=) anyane wha uses this computer {all users)

() Orly For me (mgruber)

[ < Back ” [ext = I [ Cancel ]

5) Confirm or change the installation location for LoanAlert, then click Next.

1% LoanAlert - InstallShield Wizard ['X|

Destination Folder

Click Mext ta install to this Falder, or click Change to install ta a different Folder.

G Install LoanAlert bo:
C:\Program Files\Loandlert),

[ <Back || Mext: [ Cancel ]

6) The installation program will confirm all the details. If they are all correct, click
Install .

i1 LoanAlert - InstallShield Wizard ['5_<|

Ready to Install the Program

The wizard is ready ko begin installation.

If you want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:

C:\Program FilesiLoanalert!,
User Information:

Mame: MyMameHate

Campary: MyCrganisation

< Back H Instal | [ Cancel
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Registering LoanAlert

1) When you start LoanAlert for the first time you will be asked to register the

2)

3)

application. Click Yes to register.

If you choose not to register LoanAlert the application will not function until you
have registered.

[ = =

Confirm

:/- Loan Alert is currently unregistered. Would you like to registery?
-

ﬂnl

When the registration window is displayed you must specify either LoanAlert
Lite or LoanAlert Standard . Check your User Name and Company. Ensure
they are the same as on the Certificate of Registration. Enter the Primary Key
from the certificate, and click OK.

To Configure as LoanAlert Lite — set Registering As to LoanAlert Lite .

f =
Ly Register LoanAlert

Uger Mame IM}IN ameHere
Organization IMyDrganisatinn
Regiztering Az Loandlert Standard ;I

. Loandlert Lite i
Frimary Key Loandlert Standard |

Help | 0K I LCancel |

To Configure as LoanAlert Standard — set Registering As to LoanAlert
Standard .

f =
Ly Register LoanAlert

Uger Mame IM}IN ameHere
Organization IMyDrganisatinn
Regiztering Az Loandlert Standard ;I

. Loandlert Lite |
FITERLE) Loandlert Standard i

Help | 0K I LCancel

Once the application confirms the information you have entered, LoanAlert will
be ready to use. Click Ok to begin.

L 1

Information

\E) Primary Key walid. Product is now registered,
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Configuring LoanAlert

There are a few things you must do before you create a loan. For further information
please refer to the help file (located on the LoanAlert main menu).

1) Set up your User Details
e From the main menu, select Configuration and then click User Details .
e Enter your details and click Save when you have finished.
e If you are unsure what to enter in each box, click Help for more information.

2) Set up your Notice Periods

Please refer to the Australian Uniform Consumer Cre  dit Code about your
obligations regarding notice periods.

e From the main menu, select Configuration and then click Notice Periods .
Click on Help for more information and further definitions.

e Enter the Default. This is the number of days a loan can remain in a state of
arrears before LoanAlert issues a default notice to the Client.

e Enter the Termination. This is the number of days a loan can remain in a state
of default before LoanAlert issues a termination notice to the Client.

e Enter the Vacate Property. This is the number of days allowed after the
contract is terminated before a vacate property notice is issued to the Client.

* Enter the Installment Fee Notice Period. This is the number of days LoanAlert
delays between sending out a notice to the Client and commences charging a
new fee.

e Click Save when you have finished.

3) Set up your Arrears Administration Fee

This is an optional fee, charged to the Client each time an arrears notice is issued.

e From the main menu, click Configuration , Fees and select Arrears
Administration Fee .

e Click Add to open the Add/Edit Arrears Administration Fee window.

e Enter the amount and the effective date of the fee.

e For more information on the fee and how to use this window, click Help.

e Click Save to return to the Arrears Administration Fee Configuration window.

e LoanAlert will ask you if you want to print a payment change notice. Click No
as the Client will be notified when an arrears report is issued.

e Click Save again on the main Arrears Administration window.

4) Set up your Recurring Public Holidays

A recurring public holiday is an annual holiday which falls on the same date each year.
Public holidays defer loan and fee repayments to the next business day so it is
important you record all public holidays that may impact your loan(s).

e From the main menu, click Configuration , Public Holidays and select

Recurring .

» Click Add to open the Add/Edit Recurring Public Holiday window.

e Enter the month the public holiday occurs.

e Enter the day the public holiday occurs.

e Enter a description (for your reference only).

e Click Help for more information

e Click Save to return to the main Public Holiday window.

e Click Save again on the main window.
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5) Set up your Once-Off Public Holidays

You will also need to set up any once-off public holidays. Like annual public holidays,
these defer loan and fee repayments to the next business day. It is important you
record all public holidays that may impact your loan(s).

e From the main menu, select Configuration , then select Public Holidays and

then click Once-Off .

» Click Add to open the Add/Edit Once-Off Public Holiday window.

e Enter the date the public holiday occurs.

e Enter a description (for your reference only).

e Click Help for more information

e Click Save to return to the main Public Holiday window.

e Click Save again on the main window.

Creating a Loan with LoanAlert

Once you have configured LoanAlert (see Configuring LoanAlert for more
information) you can create your first loan in five simple steps. Under the main menu
are a set of tabs. This is where you set up the loan itself.

1) Set up your Client

This is the person to whom you are lending money

* From the main window, click the Clients tab.

» Click Add to open the Add/Edit Client window.
LoanAlert automatically generates a Client code.

e Enter the surname of the first applicant.

* Enter the given names of the first applicant.

e Enter the surname of the second applicant (if applicable).

e Enter the given names of the second applicant (if applicable).
You can choose to enter in their phone, fax, mobile and email. This is for your
reference only.

e Enter their mailing address.

e If you require further information or support click Help

e Click Save when you have finished.

2) Set up your Property

This is the security you are using for the loan.
e From the main window, click the Properties tab.
» Click Add to open the Add/Edit Property window.
LoanAlert automatically generates a Property code.
e Enter the street no., street name, suburb, state and post code of the
property.
e If you require further information or support click Help
e Click Save when you have finished.

3) Set up your Loan

From here, you will enter in all the details of your loan to the Client, and choose which
property you will be using as security.
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« From the main window, click Loans tab.
* Click Add to open the Add/Edit Loan window.
e Select a Property code. Click on the drop down list to see all the properties
you have entered (see Step 2 to set up properties).
* Select a Client code. Click on the drop down list to see all the clients you have
entered (see Step 1 to set up clients).
e Enter the date the loan will or is being drawn down (the date the loan begins).
e Enter the contract sale amount of the property.
e Enter the agreed deposit amount.
The loan amount is the Contract Amt. less the Deposit. The Loan Amt. is not displayed
on this screen.
e Enter the term of the loan (in years).
* Enter the reference rate to be used for the loan (hormally the interest rate of
your mortgage with your financial institution).
e Enter the interest rate margin (spread) to be added to the reference rate.
The interest rate charged to your Client is the sum of the reference rate and the rate
spread (not displayed on this screen).

Please refer to the Australian Uniform Consumer Cre  dit Code about your
obligations regarding notice periods.

e Enter the Rate Change Notice Period (the number of days notice a Client is
given before a change in interest rate is applied to their repayment).

e Select the frequency of the loan repayments.

e Select the frequency of the loan statements.

The Calc. Payment Amt. field is included for your reference only. To display the

e Enter the name of the bank into which your Client’s loan repayments will be
made.

e Enter the location of the bank branch.

e Enter the bank’s 6-digit BSB number.

* Enter the account number.

e If your agreement includes an installment fee, select Yes under Add Installment
Fee. Otherwise, choose No

e When you are setting up a new loan, you will need to send your client a Draw
Down notice, so choose Yes under Print Drawdown Report. Otherwise, choose
No.

e For more information on how to use this window, click Help.

e Click Save once you have set up the loan. If the save button is not clickable,
please ensure all fields have been filled with appropriate information.

e If you have no installment fee, and do not want a Draw Down notice, you have
now finished setting up the loan.

e Please refer to the Help file for further information on using LoanAlert.

4) If you selected Yes to add an Installment Fee, follow this step. Otherwise, please
go to the Step 5.

An installment fee is a periodical charge (or fee) applied at the same time a loan
repayment is due.

When you click Save on the Add/Edit Loan window LoanAlert will automatically
open the Installment Fee Configuration window.

e Click Add to open the Add/Edit Installment Fee window.

e Enter a description of the fee (this will appear on the loan statement).
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5)

There are two main parts to this window. The first section is the User’s Fee Details.
This is where you enter in details of a fee you are obligated to pay.

The second is the same fee passed onto the client. This is a calculated area based
on the loan frequency. For example, you might have an insurance premium costing
$300 per annum. Entering this data into the window (on a loan set up to be weekly)
automatically calculates the fee on a weekly basis.

unddn‘fdit Instalment Fee

Fee Description 1|ﬂsurance

|~ User's Fee Details

MNo. of Payments ]T—@

Fapment Amaunt ]—$SDDDD-

Payment Period Im
|~ Client's Fee Details -

MNoof Pagmerts [ 52

Payment &maunt j—$577‘

Netification Date Wﬁ

Effective Date

Completion Date

Help ‘ Save LCancel ‘

Enter the User’s Fee Details : the number of payments, the payment amount
and the frequency of payments

The amount and frequency the client must pay is calculated.

Enter the date on which the fee notice is to be sent to the Client.

For more information click Help,

Click Save when you have finished.

LoanAlert will ask you if you want to print a payment change notice. When you
are first setting up this loan the loan installment fee will appear on their Draw
Down notice, so click No.

Click Save again from the Installment Fee Configuration window.

If you do not want a Draw Down notice, you have finished setting up the loan.
Please refer to the Help file for further information on using LoanAlert.

If you selected Yes to print a Draw Down notice, follow this step.

Click Preview to display the Draw Down Notice. Check to confirm all the details
are correct, then click Print .

Click Cancel to exit the preview window.

Click Close to exit the Draw Down Notice selection window.

You have now fully set up the loan.

Please refer to the Help file for further information on using LoanAlert.

How Notice Periods are calculated

LoanAlert can only alter the repayment amount after the notice period has ended.
Should the notice period end during a payment period, LoanAlert will not alter the
repayment amount for that period.

In the example below, payment periods have been specified as weekly.
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Assuming you have set up a 15 day notice period (in the Notice Period Configuration
window), the next two weekly payments will not be altered as only 14 days have
passed.

In the third week, the notification period has ended, but has completed during a
payment period. As LoanAlert can only apply changes at the start of a payment period
(and not during a payment period). It must wait until the next payment period begins
before applying the change.

In this example, the new repayment amount would commence at the start of the forth
week.

This system of change applies to payment periods, so a notice period completing
during a fortnight or month with fortnightly or monthly payments respectively would

again only apply the change at the commencement of the next fortnightly or monthly
payment period respectively.

Information Resources

Reference Source

Quick Start Guide This document.

Manual To access the LoanAlert manual, click Help on the main menu
and select LoanAlert Help .

Help Button Most windows in LoanAlert include a Help button. This contains
information about the different features and fields within the
window.

User Forum All registered users of LoanAlert have access to a free online

forum available on our website. Simply enter
http://www.loanalert.com.au/forums/ in the address bar of your
web browser, then click the register button located at the top of
the web page. Once you have registered and verified you will be
able to log into and use the forum.

Product Support

If you have any technical issues with the LoanAlert application, please contact us
directly by email support@loanalert.com.au__ or by phone +61 2 9626 2444.
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